
 

   

 

Inexchange E-Document Connector 
User Guide 

 

  



Inexchange E-Document Connector User Guide 

 

2   

 

Table of Contents 
 

1. ABOUT THE APPLICATION................................................................................................................................... 3 

2. SUPPORTED LANGUAGES ................................................................................................................................... 3 

3. PEPPOL FORMAT ................................................................................................................................................ 3 

4. BUSINESS CENTRAL INSTALLATION AND CONFIGURATION ................................................................................. 4 

4.1. Assisted Setup .................................................................................................................................... 4 

5. E-DOCUMENT SERVICE ....................................................................................................................................... 5 

6. DOCUMENT SENDING PROFILE ........................................................................................................................... 6 

7. WORKFLOW ....................................................................................................................................................... 6 

8. COMPANY INFORMATION .................................................................................................................................. 7 

9. CUSTOMER ......................................................................................................................................................... 8 

9.1. Update Customer ............................................................................................................................... 9 

9.2. Register Van Provider Info ................................................................................................................ 9 

10. E-DOCUMENT ..................................................................................................................................................10 

10.1. E-Document Card ........................................................................................................................... 11 

11. POSTED SALES/SERVICE DOCUMENTS .............................................................................................................12 

12. SUPPORT .........................................................................................................................................................13 

 

  



Inexchange E-Document Connector User Guide 

 

3   

1. About the application 
The Inexchange E-Document Connector enables electronic document exchange through the Inexchange 
platform directly from Microsoft Dynamics 365 Business Central. 

The application is built on Microsoft’s E-Document Core framework and allows companies to send 
electronic sales invoices, credit memos, and service documents in a secure and standardized way. 

 

Key benefits include: 

• Seamless electronic invoicing via Inexchange 

• Faster delivery and improved traceability 

• Status monitoring of sent documents 

• Electronic documents will be sent in PEPPOL BIS 3.0 format to Inexchange 

 

For more information, please visit the following websites. 

https://inexchange.se 

https://www.sherpas.se/inexchange-for-bc   

 

2. Supported languages 
The application supports the following languages: 

• English 

• Swedish 

The user interface and messages will adapt to the selected Business Central language. 

3. PEPPOL format 
This application manages the integration between Business Central and Inexchange only. Invoices and 
credit memos are sent in the standard PEPPOL BIS 3.0 format used by Business Central. Any existing 
adjustments to the PEPPOL format should remain compatible with the integration. 

 

  

https://inexchange.se/
https://www.sherpas.se/inexchange-for-bc
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4. Business Central Installation and Configuration 
The installation is performed by downloading the application from Microsoft AppSource. 

Once the app is installed, a setup wizard is available to guide the initial configuration of the E-Document 
service. 

4.1. Assisted Setup 
After installation go to Assisted Setup page, start the wizard “Setup Inexchange E-Document Connector”. 

 

The wizard must be run in every company that will use the Inexchange service. 

Steps: 

1. Welcome – click next to proceed 
2. Terms and Conditions – accept and click next to proceed 
3. E-Documents 

a. Sales invoice and credit memo are selected by default 
b. It is also possible to select Service invoice and credit memo 

4. E-Document service settings 
Information about configuration. Here is also an option to select if you want invoices to be sent 
automatically when they are posted. If not, selected documents will be sent when “Post and 
send…” action is used. 

5. Final step, click “Complete” to complete the setup. 
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5. E-Document Service 
In the E-Document Service list you will find the Inexchange integration.  

 

E-Document Service page – from this page you can open the configuration page. 

 

“Set up service integration” will open the configuration page.  

 

Environment 

Tenant – information about your tenant’s name. 

Environment – if you are in a Sandbox a warning will show. 

   This App runs against Inexchange production. 

Settings 

“Send Invoice on Post” – if toggled the invoice will be sent automatically when the document is posted. 

Otherwise, the invoice will be sent when you use “Post and Send…” action.  
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6. Document Sending Profile 
If customers are to receive electronic documents through Inexchange, this document sending profile 
needs to be assigned to the customer on the customer card page. 

 

 

7. Workflow 
A workflow is configured automatically by the Inexchange setup wizard and is used by the document 
sending profile.  
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8. Company Information 
Under Company Information, the company can be registered, updated and verified with Inexchange. 

 

Inexchange menu contains the following actions: 

“Register/Update Company” – registers/updates your company with Inexchange. 

“Check Registration Status” – check status for registration. 

“Verify Company Information” – get company information from Inexchange. 

 

Correct and verified company information is required before electronic documents can be sent. 

Once the company has been registered with Inexchange a company id will be updated and the status will 
be set to “Registered”. This information is located at the bottom of the Company Information page under 
the Inexchange heading.  
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9. Customer 
Customers who should receive electronic invoices must be assigned a specific document sending 
profile. 

 

Inexchange menu contains the following actions: 

 

“Verify Customer” – Gets customer information from Inexchange and displays it in a message box. It will 
also set the customer as verified. A customer must be verified before an invoice can be sent. 

“Update Customer” – Gets customer information from Inexchange and displays it in a new page where it 
is possible to select information from Inexchange to update on current customer. 

“Register Van Provider Info” – if customer doesn’t exist in Inexchange’s network it is possible to register 
the customer and Inexchange will add it to its network. 

 

Once the customer has been verified, you can see this at the bottom of the page under the heading 
Inexchange. 
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9.1. Update Customer 

You can retrieve information from Inexchange and update the customer in BC with the selected 
information. The page that opens displays the current value for the customer as well as the information 
available from Inexchange. Select the fields you wish to update for the customer and then click “Update 
Customer”. Fields that have no value from Inexchange or are identical cannot be selected. 

 

 

9.2. Register Van Provider Info 
If the customer does not exist in Inexchange, you can register the customer using this function. Complete 
the customer information with the VAN provider and send the details to Inexchange. Click “OK” at the 
bottom of the page to submit the information to Inexchange. 
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10. E-Document 
When a sales invoice is posted and sent via Inexchange, it can be tracked on the E-Documents page. 

This list contains all invoice documents, both that haven’t been sent and does have been sent. 

The “Inexchange Status” column shows whether the invoice has been sent. The statuses used by 
Inexchange are listed below. 

 

 

Inexchange status 

Status Descriptipon 

Not sent Default status before the document has been sent 

Pending The document has been sent from Business Central 

Pending in platform The document is being processed by Inexchange 

Delivered The document has been successfully delivered 

Error An error occurred during transmission 
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10.1. E-Document Card 
The E-Document Card page provides more information about the e-document. 

When the document is sent to Inexchange the E-Document will be updated with references from 
Inexchange. This information can be useful in case support is needed.  

 

 

If an E-Document hasn’t been sent and you want to send it later, it is possible to do that.  

 

“Send Document” toggle can be set by clicking on then “Set Send Document” action under the Actions 
menu. 

 

"Send to Inexchange" – to manually send a document to Inexchange. When you do this, you also need 
to manually update the status of the document by clicking “Update Document Status”. 
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11. Posted Sales/Service Documents 
Posted sales/service documents have additional information added regarding Inexchange status, send 
date and last update date. 
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12. Support 
For support regarding the Inexchange E-Document Connector, please contact Sherpas: 

inexchange_bc@sherpas.se  
 

mailto:inexchange_bc@sherpas.se

